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=  Procedures Information:

Code: PRO 3 SDG 1 P1 N 3
Issue date: 2018

Revision, Date: V04, 2024

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): Students eligible for financial waivers based on social or

academic criteria

= Procedure Steps:
# Step
1. Announcing Waiver Conditions:
o Publish the financial waiver conditions through official channels
(university website, email).
o Specify the categories eligible for waivers (low-income students,
academically outstanding students, or humanitarian cases).
2. Submitting Applications:
o Students submit applications using the financial waiver request form.
e Attach necessary documents, such as:
o Academic excellence certificates
o Family financial documents
o Any other relevant documents (e.g., medical reports, guardian
death certificates, etc.)
3. Verifying Applications:
e A specialised committee reviews the applications and verifies their
accuracy.
« Validate documents using reliable sources if needed.
4. Assessing Eligibility for Waivers:
o Apply specific criteria to determine the financial waiver percentage (full
or partial).
o Document the results using the financial waiver assessment form.
5. Preparing the Waiver List:
o Prepare a list of students benefiting from financial waivers.
e Submit the list to senior management for approval.
6. Notifying Students of Results:
o Send official notifications to students regarding the financial waiver

decisions.
o Specify the percentage and details of the waiver.
7. Implementation Follow-Up:

o Update tuition fee records based on the waiver decisions.
o Periodically review the cases of students benefiting from waivers to
ensure continued eligibility.
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= Related Forms:

# Form Name

Financial Waiver Request Form
Financial Waiver Assessment Form
Waiver Beneficiaries List Form
Financial Waiver Notification Form
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